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“Empowering and 

educating people to 

improve their financial, 

physical, social, career, 

and community well 

being.” 

In This Issue: 

Avoiding Social Security Scams 
While some of you are home, 

practicing social distancing and 

frequent hand washing to avoid the 

Coronavirus, remember that 

scammers are still busy trying to take 

advantage of people. Some scammers 

are pretending to be from the Social 

Security Administration (SSA) and 

trying to get your Social Security 

number or your money. 

Here's what to know: 

Do not trust caller ID. Scam calls

may show up on caller ID as the

Social Security Administration and

look like the agency’s real number, 

but it’s not the SSA calling. 

Your social security number is

not about to be suspended and

your bank accounts are not about to

be seized.

Don’t verify your social

security number or any other

personal information to anyone

who calls out of the blue. If you

already did, visit IdentityTheft.gov/

SSA to find out what steps you can

take to protect your credit and your

identity.

SSA will never call to threaten

your benefits or tell you to wire

money, send cash, or put money on

gift cards. Anyone who tells you

to do those things is a

scammer. Every time.

Talk about it. If you’re getting

these calls, chances are your friends

and family are too. Please talk with

them about it. People who know

about scams are much less likely to

fall for them. So by discussing them

you are helping protect people you

care about.

The Coronavirus Aid, Relief, and 

Economic Security (CARES) Act went 

into effect on April 1, 2020. The bill 

contains relief policies that provide 

financial help to families during the 

coronavirus outbreak, including 

stimulus payments of up to $1,200 

per adult individual, additional 

unemployment funds, and a 

moratorium on federal student loan 

payments. 

Stimulus checks 

Many Americans (over 80% of adults) 

can expect a one-time direct payment 

of up to $1,200 per adult individual 

($2,400 for couples) and $500 for 

each child age 16 and younger as part 

of the government’s stimulus package 

to provide relief during the 

coronavirus outbreak. This payment 

is intended to help most Americans 

and is not dependent on your 

employment status. The maximum a 

family can receive is a one-time 

payment of $7,500. You can calculate 

how much you are likely to receive at 

the Washington Post. 

The Internal Revenue Service (IRS) 

will determine your stimulus 

eligibility based on your 2019 or 2018 

tax return. If you haven’t filed taxes 

in those years, the income will be 

based on your Social Security 

statement. The IRS said that 

Americans who were not required to 

file taxes in the last two years 

(including low-income taxpayers, 

some veterans, and individuals with 

disabilities—but not Social Security 

recipients) will have to file a "simple 

tax return," with basic information 

like filing status, number of 

dependents and bank information so 

the government can send the stimulus 

money. The IRS has stated that those 

filing the simple form will not owe 

tax. 

Stimulus checks will hit direct 

deposit accounts the week after Easter 

(April 12). If you have not already set 

up direct deposit with the IRS 

through previous tax filings, you can 

expect a paper check to be mailed to 

you in May, or you can provide your 

banking details to the U.S. Treasury 

in the coming weeks. (More 

information on how Treasury intends 

to safely collect this information is 

TBD, but you can check with the IRS 

for updates.) 

For more information on a simple tax 

return, or how to update your address 

with the IRS, visit the IRS website. 

 www.irs.gov   
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https://www.identitytheft.gov/SSA
https://www.identitytheft.gov/SSA
https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.pdf
https://www.washingtonpost.com/graphics/business/coronavirus-stimulus-check-calculator/
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https://home.treasury.gov/news/press-releases/sm967
https://home.treasury.gov/news/press-releases/sm967
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
http://www.irs.gov


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“In every crisis, 
doubt or  
confusion,  
take the higher 
path -  
the path of 
compassion, 
courage,  
understanding 
and love.” 
 
― Amit Ray, 
 Nonviolence:  
The                 
Transforming   
Power 
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10 Ways to get Coronavirus Financial Assistance 
1. Food help during COVID-19 

If you’re struggling to buy food that will 

keep you healthy and nourished, these 

organizations and programs can provide 

relief: 

 ·Feeding America has 200 food 

banks across the US that help feed 

individuals and families in need. 

The organization provides this tool 

to find your local food bank.  

 ·United Way Worldwide’s 2-1-1 

program connects individuals in 

need with someone who can offer 

guidance on finding and paying for 

food, along with other essentials, 

during this difficult time. 

 ·A number of chain restaurants and 

fast-food restaurants across the 

country are offering two-for-one 

deals to families in need during the 

pandemic. Some are also offering 

free meals to children. See this list 

of free meals and food deals from 

restaurants. 

 ·Through its network of more than 

5,000 programs, Meals on Wheels 

operates in almost every community 

in the nation. The nonprofit offers 

meals at a sliding scale. 

  The United States Department of 

Agriculture provides a list of 

government programs that offer 

financial assistance for food. 

2. Coronavirus financial support 

with mortgage payments 

For the scores of Americans who found 

themselves suddenly unemployed 

because of the COVID-19 outbreak, 

mortgage and rent payments are now a 

huge burden. Luckily, the government 

and mortgage lenders are stepping up to 

provide help. 

A forbearance program announced by the 

Federal Housing Finance Agency offers 

homeowners options to delay monthly 

mortgage payments if the loan is owned 

by Fannie Mae, Freddie Mac, and the 

Federal Home Loan Banks. During this 

deferment period, homeowners won’t 

face late fees, foreclosures, or 

delinquencies reported to credit bureaus. 

If you think you’ll have trouble making 

your next mortgage payment, be sure to 

contact your loan servicer right away to 

discuss your options. Many companies are 

granting a good deal of leniency and loan 

modifications during the COVID-19 crisis. 

To find out what options credit unions in 

your state are offering, visit America’s 

Credit Unions. 

3. Help with rent payments 

For renters who are suffering lost wages, 

making rent can be near impossible. 

Thankfully, many states, counties, and 

cities have issued moratoriums on rent 

evictions lasting between 30-90 days. 

This means that landlords are not able to 

evict tenants who cannot pay rent during 

this period of time. For example, the 

governors of California and New York 

both issued executive orders on rent 

evictions. Here is a comprehensive list of 

other cities and states that have paused 

evictions amid the outbreak. 

The best thing to do first is to speak with 

your landlord or property manager about 

your financial situation. Even if a 

moratorium doesn’t exist where you live, 

they might still be able to work with you 

to avoid eviction or provide some sort of 

emergency rental assistance. 

4. COVID-19 financial support 

through crowdfunding 

Crowdfunding can be a valuable 

alternative to government relief packages 

if you need help right away but don’t 

know how to get coronavirus aid quickly. 

Through an online fundraiser, you can 

find emergency financial assistance and 

receive funds in your bank account 

within days of getting your first 

donations. 

For those who are financially secure, 

crowdfunding provides a seamless way to 

help those affected by COVID-19 and make 

a real difference. It’s never easy asking 

for help, but know that your friends, 

family, and even strangers want to lend a 

hand during this crisis. Whether you 

need help with out-of-pocket-medical 

expenses related to COVID-19 or you just 

need help with bills, online fundraising 

can make all the difference—and 

quickly. 

FINANCIAL RELIEF FOR SMALL 

BUSINESS OWNERS 

If you’re a small business owner who 

needs financial help during COVID-19, you 

can receive a $500 grant through 

GoFundMe’s Small Business Relief Fund. 

Read more about how to qualify for the 

grant on the Small Business Relief 

Initiative FAQ page. If you’re looking to 

fundraise for a favorite bar, restaurant, or 

other business in your community, learn 

more about how to help small businesses 

affected by the coronavirus. 
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https://www.feedingamerica.org/find-your-local-foodbank
https://www.unitedway.org/our-impact/featured-programs/2-1-1
https://www.unitedway.org/our-impact/featured-programs/2-1-1
https://www.4needsmet.com/
https://www.mealsonwheelsamerica.org/find-meals
https://www.fns.usda.gov/
https://www.fns.usda.gov/
https://www.fhfa.gov/
https://www.americascreditunions.org/
https://www.americascreditunions.org/
https://www.fool.com/millionacres/real-estate-market/articles/cities-and-states-that-have-paused-evictions-due-to-covid-19/
https://www.fool.com/millionacres/real-estate-market/articles/cities-and-states-that-have-paused-evictions-due-to-covid-19/
https://www.gofundme.com/c/crowdfunding?utm_source=google&utm_medium=cpc&utm_campaign=Crowdfunding_US_EN_EM&utm_content=Crowdfunding&utm_term=crowdfunding_e_c_&gclid=EAIaIQobChMIndOgmM_Z6AIVh7zACh0AUQdEEAAYASAAEgLgKvD_BwE
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options
https://www.sba.gov/category/advocacy-navigation-structure/faqs
https://www.sba.gov/category/advocacy-navigation-structure/faqs
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Related reading:  

 The Best Fundraising Tips for Small 

Businesses 

 Coronavirus Relief for Small Businesses: 

Seven Ways to Get Help 

 These Are the Coronavirus Facts You Should 

Know 

 How Restaurant Workers Impacted by 

Coronavirus Can Get Help 

5. COVID-19 financial assistance with 

unemployment  

A record 6.6 million Americans filed for 

unemployment insurance in a single week amid 

the coronavirus pandemic, according to The Wall 

Street Journal. Thankfully, states recognized the 

need for coronavirus relief for unemployed 

workers and have relaxed the standard rules 

about securing unemployment benefits. The 

government has created new guidelines for 

obtaining unemployment insurance amid COVID-

19. These requirements vary greatly from state 

to state, so check the unemployment benefits in 

your state to find out what options exist for you. 

Additionally, if you need to take sick leave or 

family leave for reasons related to COVID-19, the 

Families First Coronavirus Response Act (FFCRA 

or Act) requires certain employers to give 

employees paid leave for these reasons, 

according to the U.S. Department of Labor’s fact 

sheet. 

6. Help with credit card payments  

If you’re worried about your upcoming credit 

card bills, know that there many credit card 

companies are waiving monthly fees and 

overdraft charges, and some are offering 

payment deferrals. Reference this list of banks 

helping customers who are struggling to make 

payments during the COVID-19 crisis to find out 

what options are available to you. If you need 

help understanding all of your options, you can         

speak to credit counselors over the phone 

through the National Foundation for Credit 

Counseling. 

7. Help with phone bills  

Realizing how critical it is for everyone to stay 

connected throughout the coronavirus crisis, the 

Federal Communications Commission created the 

Keep Americans Connected Pledge. The pledge 

calls on broadband and telephone service 

providers to keep service to individuals and 

small businesses connected for the next 60 days, 

even if customers can’t pay their bills. The 

pledge also waives late fees and opens Wi-Fi 

hotspots to Americans in need. Over 550 

companies have signed the pledge, and it is 

effective for the next 60 days. 

Click on each individual provider to see what 

they’re doing to help customers: 

· Verizon 

· Sprint/T-Mobile 

· AT&T 

8. Coronavirus financial assistance with 

utilities  

Water is essential to hand-washing and basic 

sanitation, and many states, such as Texas, 

Connecticut, California, and New York, have 

halted utility shut-offs. Federal lawmakers are 

working to ensure that all states ban utility shut-

offs during the pandemic. If you’re unable to pay 

upcoming utility bills, reach out to your utility 

company and find out what accommodations 

they’re making for customers during this time. 

Though it may take longer to receive help 

through nonprofit organizations and government 

programs, these options exist as well. Modest 

Needs is a nonprofit that helps with short-term 

needs, such as utility bill payments, through its 

“self-sufficiency grants.” The government’s Low 

Income Home Energy Assistance Program 

(LIHEAP) helps qualifying households pay their 

utility bills. 

9. Help with student loan payments 

Student loans can be a huge burden under 

normal circumstances, and they might be even 

more difficult to pay down every month if you’re 

struggling because of the coronavirus. The U.S. 

Department of Education understands this and 

has automatically suspended all payments to 

federally-held student loans until September 30, 

2020. It has also rolled out an automatic student 

loan interest waiver, according to Forbes. 

Several private lenders, like Sallie Mae and 

Navient, are offering similar options. 

10. Help with owed taxes 

For individuals who owe on their taxes, the 

Internal Revenue Service (IRS) announced that it 

has extended the deadline to pay federal income 

taxes or file taxes back to July 15, 2020. 

Individuals can delay making payments up to $1 

million. 

Who qualifies for coronavirus 

unemployment? 

According to the Department of Labor, anyone 

who is unemployed due to no fault of their own 

is eligible for unemployment. In most cases, it 

means that you are unemployed due to lack of 

available work. This means that people who lost 

their jobs due to coronavirus-related hardships 

will be able to receive unemployment benefits. 

Employees who are currently working from 

home, or receiving sick leave pay or paid family 

leave will not be eligible for additional 

assistance. Apply through the unemployment 

benefits website for your state. Your state’s 

website may not reflect the new laws so beware. 

USDA COVID 19 RESOURCES 

USDA has waived or relaxed certain parts of the 

application process for Single-Family Housing 

Direct Loans, including site assessments, and has 

extended the time period that certificates of 

eligibility are valid. Also, if a Direct Loan 

borrower who has a reduction of 10% can 

request a Payment Assistance package.  

https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.bankrate.com/banking/coronavirus-list-of-banks-offering-help-to-customers-financial-hardship/
https://www.bankrate.com/banking/coronavirus-list-of-banks-offering-help-to-customers-financial-hardship/
https://www.nfcc.org/
https://www.nfcc.org/
https://www.verizon.com/about/news/our-response-coronavirus
https://www.t-mobile.com/brand/ongoing-updates-covid-19
https://www.att.com/help/covid-19/
https://www.modestneeds.org/
https://www.modestneeds.org/
https://www.acf.hhs.gov/ocs/programs/liheap
https://www.acf.hhs.gov/ocs/programs/liheap
https://www.ed.gov/coronavirus
https://www.ed.gov/coronavirus
https://www.dol.gov/general/topic/unemployment-insurance
https://www.careeronestop.org/LocalHelp/UnemploymentBenefits/find-unemployment-benefits.aspx
https://www.careeronestop.org/LocalHelp/UnemploymentBenefits/find-unemployment-benefits.aspx
https://www.rd.usda.gov/sites/default/files/USDA_COVID-19_Fed_Rural_Resource_Guide.pdf


What do you want to be during this COVID-19 Crisis?   

 

 

 

“Empowering and educating people to improve their  

financial, physical, social, career, and community  

well being.” 
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